Town of Derry, NH

Department Mission and Objectives
Fiscal Year 2010

DEPARTMENT: EXECUTIVE ACTIVITY CENTER: INFORMATION TECHNOLOGY AND GIS

DEPARTMENT MISSION:

it is this department’s objective to provide both application and hardware support for the
Town of Derry’'s end users and computer systems. With an emphasis on basic issues
such as; fraining, expedited help desk support and further application/data
development. In turn allowing departments to work more efficiently in providing greater
services to Derry’s citizens.

DEPARTMENT OBJECTIVES:

To provide continued solutions for enhanced customer service through on-line
solutions.

Continue to provide educational support to all application end users.
Expand network interoperability between town facilities.

Integrate existing network infrastructure between remote departments.
Install public kiosk in the Municipal Center lobby.

Upgrade existing online ArclMS GIS server to ArcGIS server.
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