Town of Derry, NH

Department M1s3|on & Objectives
F|scal year 2010 - '

DEPARTMENT Fire ACTIViTY CENTER Dlspatch

The Department s Bureau of Communlcatlons al 'echnology +D;spatch Center- is the. poznt of access
for citizens in need of both emergency and non-emergency services. The' Bureau is responsible for all .
commumnications, computer and alarm responsibilities. The Bureau is'managed by a Director of -

| Communications who operates out of the Dispatch Center lo a__ted at the Central Station. The Dlrector
is responsible for all interactions with the. Town’s IT Director; the Department’s dispatch: software -
“vendor, Fire Prevention and Fire Suppress:on Personnel and the four communltles that Derry

_' contracts wsth t__ _.prowde dlspatch services. - : : .

- _9 _
ierit: thhm the Department “This includes the purchase e
qument and alarm momtonng systems

s ln occupancies throughout the Town of Derry

_Bureau momtors over 225 alarm sy e

;5_5lnformat|on Management System: Thts program is desngned to malntaln the most current informatlon :
regardmg features of the Town and the resources that..the. .Department manages

[ Contract Serwces to Surrounqu Commumtres In addttlon to prowdmg dfspatch services to the -
‘entire Town of Derry, The Department has dispatch contracts with Auburn, Chester, Hampstead and -
‘Windham for providing emergency fire and emergency medical services dispatch services for these
communities. The Department will continue to market our services and attempt to expand the dispatch
sennces to other commumtles This actt\nty will assist the Department to enhance revenue. -
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